
Droughan Costello Registered Massage Therapy 

Collection of Personal Health Information 

Your personal health information is collected directly from you, or from the person acting on your 
behalf.  Examples of the type of personal information collected here may include your name, date of 
birth, address, health history, records of your visits to DC R.M.T. and details of the treatment that you 
receive during your visit.  I may sometimes collect personal health information about you from other 
sources, if we have obtained your consent to do so, or if the law permits. 

Uses and Disclosures of Personal Health Information 

Disclosure of your personal health information will be for the following purposes: 

• Treatment and care for you; 
• Receive or directly invoice for your treatment (eg. WSIB, private insurer, others); 
• Compile statistics; 
• Comply with legal and regulatory requirements; 
• Fulfil other purposes permitted or required by law; 

Your Rights 

You may access and correct your personal health records, or withdraw your consent for some of the 
above uses and disclosures (subject to legal exceptions), by contacting the person,  

Droughan Costello R.M.T. 

Steps are taken to protect your personal health information from theft, loss, unauthorized access, 
copying, modification, disclosure, and disposal. 

Contact person Droughan Costello R.M.T. (416-554-3830) or info@dcrmt.com 

You may file a complaint with the Information and Privacy Commissioner/Ontario: 

(416) 326-3333 2 Bloor Street East, Suite #1400 Toronto, Ontario M4W 1A8 


